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Contact erwin

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the erwin support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data Intelligence
(erwin DI), and includes the following:

e Online and telephone contact information for technical assistance and customer services
e Information about user communities and forums

e Product and documentation downloads

e erwin Support policies and guidelines

e Other helpful resources appropriate for your product

For information about other erwin products, visit http://erwin.com/.
Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you can send
a message to distechpubs@erwin.com.

erwin Data Modeler News and Events

Visit www.erwin.com to get up-to-date news, announcements, and events. View video demos and
read up on customer success stories and articles by industry experts.
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Steps to Backup Using PGAdmin
(Windows)

® Loginin to the PGADMIN.

P pgAdmin 4

Please enter your master password.
This is required to unlock saved

rassword

| ? || @ ResetMaster Password = Cancel \

e Select the database that needs to take backup and right click on it select
BACKUP.

Admin 4
Adm File v ectv Toolsv Helpv
ser & = v Q[>_| Dashboard Properties SQL Statistics  Dependencies

§ Servers (1)

al Val
§J cloud.dqlabs ai Statictics ue
~ == Databases (2) Backends 5
v = dglabs I )
Xact committed 3581023
v [i¥ cast  Create >
3 4P catal L, Xact rolled back 105
Raia:
> G Blocks read 3009805
> & extd
> = Forel Blocks hit 8300968853
= Restore...
? S lang Tuples returned 109900515814
> ¢ Publi  CREATE Script
> % sche Disconnect Database... Tuples fetched 3559924083
> ) Subs  Generate ERD Tuples inserted 62111
v S posiory Maintenance... Tupl dated 42687611
5 1 uples update
’ Casy Grant Wizard...
> @eatal Objects... Tuples deleted 205471
> [ Even
PSQL Tool Last statistics reset 2022-06-15 19:00:11.741832+00
> @ Exter
> = Forei Query Tool Tablespace conflicts 0
> SiLang  Properties.. -
. Lock conflicts 0
> (& Publications
» 4 Schemas Snapshot conflicts 0
> %) Subscripti
@ Subscriptions Bufferpin conflicts 0
> &b, Login/Group Roles
> (& Tablespaces Deadlock conflicts 0




e Choose the location and enter the file name and click on CREATE.
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EElAdmin  File~ Object~ Toolsv Help

Browser S B e Q. ||>_| Dashboard Properties SQL Statistics Dependencies

v B servers(1) Select file
~ @F cloud.dqglabs.ai

~ = Databases (2) @ | 1 | ciwsersdhinesh v\dglabs o ®F = E

v = dglabs

Name + Size + Modified
~ B casts
&= 3D Objects Thu Jun 30 18:24:48 2022
> % catalogs
> I} Event Triggers B osquery Tue Jun 14 15:09:54 2022 3
> % Extensions == .vscode Wed Jun 29 14:57:46 202: |
-
> & Foreign Data Wrappers B AppData Tue Jun 14 14:07:03 2022 )
> ©7 Languages
N B Application Data Wed Jul 13 11:58:18 2022
> & Publications |
> 9 Schemas = Contacts Tue Jun 14 14:07:07 2022
> "2 Subscriptions & Cookies Tue Jun 14 16:38:48 2022 1
-
~ = postgres B Desktop Wed Jul 13 22:06:20 2022 |
> ¥ casts
&= Documents Mon Jul 11 16:12:06 2022 1
> % catalogs
> [T Event Triggers & Downloads wed Jul 13 14:12:16 2022 |
N 82+00
> % Extensions B dglabs-14-7-22.5q 36.1 MB Thu Jul 14 11:13:06 2022 |
=
> £ Foreign Data Wrappers % Favorites Tue Jun 14 14:07:07 2022
> Languages
¢ pubtont i o E—
> & Publications Show hidden files and folders?&@ Format [sql  v| )
> % schemas e
X Cancel Create J
> ") Subscriptions — M

> &b, Login/Group Roles
> 7, Tablespaces

‘ [G) Please provide a filename. *x ]

o a X_Close | 47 Reset

e Select the file format and click on BACKUP.
Backup (Database: dglabs) g OX

General Data/Objects Options

Filename Ch\Users\dhinesh.v\dglabs.sql (|

Format Custom

Compression ratio

Encoding Select an item...
Number of jobs
Role name Select an item...

O 0O % Close %) Reset




® Once the backup starts the below mentioned screen will be displayed.

Backing up an object on the server X

Backing up an object on the server ‘cloud.dglabs.ai (H NNENENEEEEEEE from

database ‘dglabs’
Thu Jul 14 2022 10:27:22 GMT+0530 (India Standard Time)

o 158.82 seconds & More details... © Stop Process

[ i Running... ]
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